
OUTSOURCING DECISIONS

EXPERIENCE OF OUTSOURCING

According to our survey, the top key drivers  
for outsourcing certain functions are: 

Proportion of  
asset managers  
that added functions  
to their initial outsourcing

43% 31% 26%

Source: Outsourcing Middle- and Back-Office Functions: 
An Assessment of Perceived Experience, January 2024
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Percentage of respondents reporting 
satisfaction with their outsourcing decision  
as either better than expected or as expected

46%

Key Factor An Important Consideration Not Important

THE ASSET MANAGERS VIEW 
DRIVERS OF OUTSOURCING 
DECISIONS: PERCEPTIONS  
AND EXPERIENCES

2   Operational expertise/            
      market experience

4   Technology

1   Greater efficiency

3   Cost

For more information, visit
ssctech.com
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